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AGENDA 
 

Thursday, May 24, 2018, 9:00 a.m. – 10:30 a.m. 

City Hall, Committee Rooms W118-120 

Presentation 

 

A. Development Services Process Improvements 

a. Service Alignment Across Departments 

b. Plan Check Processing Times 

c. Follow-up/Additional Updates 

B. Dashboard – Improved Metrics to Measure Success 

C. Staffing Update 

D. Major Development Projects 

E. Customer / Public Feedback 

http://sanjoseca.gov/DocumentCenter/View/78120
https://app.powerbigov.us/view?r=eyJrIjoiYzFhYjRlYmMtM2I5NC00MTg1LWIxYzgtMDI0NGU0NDZjYjgxIiwidCI6IjBmZTMzYmUwLTYxNDItNGY5Ni05YjhkLTc4MTdkNWMyNjEzOSJ9
http://sanjoseca.gov/DocumentCenter/View/78121

